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Marine Corps Systems Command (MCSC) has initiated this study in an effort to help determine the most efficient courses of action to be taken to ensure Marine Corps Common Hardware Suite (MCHS) equipment has the best possible warranty coverage at the most cost effective price.  SPAWAR Systems Center Charleston (SSCC) has been chosen as the lead agent to conduct the study and produce information that will enable MCSC to make the best possible decisions in procuring warranty service for MCHS equipment considering first service to the user and then cost to the Marine Corps.  Your participation is appreciated. 

	Place an ‘X’ next to appropriate category:
	
	
	Project  Name:  

	Military  
	
	
	
	

	Government Civilian 
	
	
	
	

	Civilian Contractor
	
	
	
	


	Rank
	LName
	FName

	
	
	

	Unit
	Phone #
	Email

	
	
	


1.  Please place only one  ‘X’ in the ‘Survey’ column in the table below.   In doing so, you are telling us which system the answers you provide will represent.  You are encouraged to provide feedback on more than one system if you have knowledge of more than one system, but to do that you will need to complete a separate survey for each system.  

The columns labeled ‘Operator’ and ‘Maintainer’ provide you the opportunity to indicate in what capacity you dealt with the system(s), you can mark as many of these blocks that apply to your experience/knowledge.  

	Programs of Record
	Survey

(select only one)
	Operator     (mark all that apply)
	Maintainer    (mark all that apply)

	ADCP
	AIR DEFENSE COMMUNICATION PLATFORM
	
	
	

	AEODPS
	AUTOMATED EXPLOSIVE ORDNANCE DISPOSAL PUBLICATION SYSTEM
	
	
	

	AFATDS     
	ADVANCED FIELD ARTILLERY TACTICAL DATA SYSTEM
	
	
	

	AIR DEFENSE TRANSFORMATION AVENGER /LAAD SUSTAINMENT 
	AIR DEFENSE TRANSFORMATION AVENGER /LAAD SUSTAINMENT 
	
	
	

	AN/TPQ-46 FIFACS/FIREFINDER
	AN/TPQ-46 FIFACS/FIREFINDER
	
	
	

	AN/TPS-59 RADAR/
RES (Radar Environmental Simulator)
	AN/TPS-59 RADAR
	
	
	

	AVPE
	AUDIOVISUAL PRODUCTION EQUIPMENT
	
	
	

	CAC2S
	COMMON AVIATION COMMAND AND CONTROL SYSTEM
	
	
	

	CASC/DASCAS/CIS
	COMMUNICATIONS AIR SUPPORT CENTRAL (CASC), DIRECT AIR SUPPORT CENTRAL, AIRBORNE SYSTEM (DASCAS), COMMUNICATIONS INTERFACE SYSTEM (CIS)
	
	
	

	CESAS
	COMMUNICATIONS EMITTER SENSING AND ATTACKING SYSTEM
	
	
	

	
	
	
	
	

	
	
	
	
	

	CIHEP (CI/HUMINT)
	COUNTERINTELLIGENCE HUMINT EQUIPMENT PROGRAM / TECHNICAL SURVEILLANCE COUNTERMEASURES
	
	
	

	CLASS I,II, III MAINTENANCE
	CLASS I,II, III MAINTENANCE
	
	
	

	DACT  (Mounted)   
	DATA AUTOMATED COMMUNICATIONS TERMINAL (MOUNTED)
	
	
	

	DACT (Dismounted)
	DATA AUTOMATED COMMUNICATIONS TERMINAL (DISMOUNTED)
	
	
	

	Distance Learning    **
	DISTANCE LEARNING
	
	
	

	DMS/TDMS
	DEFENSE MESSAGING SYSTEM
	
	
	

	DPRIS
	DEFENSE PERSONNEL RECORDS IMAGE RETRIEVAL SYSTEM
	
	
	

	DTC
	DIGITAL TECHNICAL CONTROL
	
	
	

	EPLRS
	ENHANCED POSITION LOCATING AND REPORTING SYSTEM
	
	
	

	GCCS
	GLOBAL COMMAND AND CONTROL SYSTEM
	
	
	

	GCSS-MC
	GLOBAL COMBAT SUPPORT SYSTEM MARINE CORPS
	
	
	

	HERCULES (M88A2 ) (M1A1 )
	HEAVY EQUIPMENT RECOVERY COMBAT UTILITY LIFT AND EVACUATION SYSTEM (HERCULES) M88A2 
	
	
	

	HRDP
	HUMAN RESOURCE DEVELOPMENT PROCESS 
	
	
	

	IAS   
	INTELLIGENCE ANALYSIS SYSTEM
	
	
	

	IDASC (DASCAS)
	IMPROVED DIRECT AIR SUPPORT CENTRAL
	
	
	

	JAVELIN   
	JAVELIN   
	
	
	

	JECCS
	JOINT ENHANCED CORE COMMUNICATIONS SYSTEM
	
	
	

	J-STARS
	JOINT SURVEILLANCE TARGET ATTACK RADAR SYSTEM
	
	
	

	MANPOWER MODELS
	MANPOWER MODELS
	
	
	

	MARINE FOR LIFE
	MARINE FOR LIFE
	
	
	

	MBC(MERLIN)
	MORTAR BALLISTIC COMPUTER
	
	
	

	MCMEDS
	MARINE CORPS MEDICAL ENTITLEMENTS DATA SYSTEM
	
	
	

	MCMODS (ODSE)
	MARINE CORPS MANPOWER OPERATIONAL DATA STORE ENTERPRISE
	
	
	

	MITNOC
	MARINE CORPS INFORMATION TECHNOLOGY AND NETWORK OPERATIONS CENTER
	
	
	

	MMAS
	MANPOWER MOBILIZATION ASSIGNMENT SYSTEM
	
	
	

	MTVR  
	MEDIUM TACTICAL VEHICLE REPLACEMENT
	
	
	

	PAPERLESS ACQUISITION
	PAPERLESS ACQUISITION
	
	
	

	PES
	PERFORMANCE EVALUATION SYSTEM
	
	
	

	PKI   
	PUBLIC KEY INFRASTRUCTURE
	
	
	

	SJA
	STAFF JUDGE ADVOCATE  (TAX CENTER - VITA)
	
	
	

	STRATIS
	STORAGE, RETRIEVAL, AUTOMATED TRACKING INTEGRATED SYSTEM
	
	
	

	TAOM AN/TYQ-23(V)4   
	TACTICAL AIR OPERATIONS MODULES
	
	
	

	TBMCS    
	THEATER BATTLE MANAGEMENT CORE SYSTEMS
	
	
	

	TCAC 
	TECHNICAL CONTROL ANALYSIS CENTER
	
	
	

	TC-AIMS II  
	TRANSPORTATION COORDINATORS AUTOMATED INFORMATION FOR MOVEMENT SYSTEM II
	
	
	

	TCO   
	TACTICAL COMBAT OPERATIONS
	
	
	

	TDN/TDN PIP   
	TACTICAL DATA NETWORK
	
	
	

	
	
	
	
	

	
	
	
	
	

	TEG
	TACTICAL EXPLOITATION GROUP
	
	
	

	TERPES 
	TACTICAL ELECTRONIC PROCESSING AND EVALUATION SYSTEM
	
	
	

	TETS
	THIRD ECHELON TEST SYSTEM
	
	
	

	TFAS
	TOTAL FORCE ADMINISTRATION SYSTEM
	
	
	

	TFDW   
	TOTAL FORCE DATA WAREHOUSE
	
	
	

	TFRS
	TOTAL FORCE RETENTION SYSTEM
	
	
	

	TFSMS (TFS)   *
	TOTAL FORCE STRUCTURE MANAGEMENT SYSTEM
	
	
	

	TLDHS
	TARGET LOCATION, DESIGNATION AND HAND-OFF SYSTEM
	
	
	

	TMDE (AN/USM-646)
	AN/USM-646  TEST, MEASUREMENT, DIAGNOSTICS SYSTEM 
	
	
	

	TMIP
	THEATER MEDICAL INFORMATION PROGRAM
	
	
	

	TPC   
	TOPOGRAPHIC PRODUCTION CAPABILITY
	
	
	

	TPCS   
	TEAM PORTABLE COLLECTION SYSTEM
	
	
	

	TRSS PIP   
	TACTICAL REMOTE SENSOR SYSTEMS
	
	
	

	TS COMPUTERS
	TOP SECRET COMPUTERS
	
	
	

	TSCM
	TECHNICAL SURVEILLANCE COUNTER MEASURES
	
	
	

	TSSE   
	TACTICAL SYSTEMS SUPPORT EQUIPMENT
	
	
	

	UOC   
	UNIT OPERATIONS CENTER
	
	
	

	VADS
	TEST, MEASUREMENT, DIAGNOSTICS SYSTEM, VEHICLE AUTOMATED DATA SYSTEM 
	
	
	


  ALL ANSWERS PROVIDED IN PARA. 2-3 BELOW SHOULD BE REFLECTIVE OF THE SYSTEM MARKED BY AN ‘X’ IN THE SURVEY COLUMN ABOVE. 

2.  Please review each of the questions listed below and indicate your response by placing an “X” in the box to the right of the question.  If applicable, please indicate your level of satisfaction by placing a numeric rating in the last column using the numbers 1-5 as indicated below.  Do not place any marks in the shaded areas. 

1   Very Dissatisfied
2   Dissatisfied
3   Satisfied but could be better
4   Satisfied
5   Very satisfied
	
	
	Not Applicable
	No
	Yes
	Rating

(1-5)

	a.
	Awareness
	
	
	
	

	1
	Do you have knowledge of the warranty supporting your system?
	
	
	
	

	2
	Do you feel the MCHS maintenance concept is meeting your needs?
	
	
	
	

	3
	Are you familiar with the Contractor Logistics Support (CLS) concept? (I2P2/ICE2/CHS3)
	
	
	
	

	4
	Do you feel the CLS (I2P2/ICE2) maintenance concept is meeting your needs?
	
	
	
	

	5
	Do you think your system should be supported by CLS (I2P2/ICE2)?
	
	
	
	

	6
	Do you have visibility of the maintenance calls made on the warranty?
	
	
	
	

	7
	I feel the current maintenance concept is the best possible solution to supporting our system. (Please explain in comment section.)
	
	
	
	

	
	
	Not Applicable
	No
	Yes
	Rating

(1-5)

	
	
	
	
	
	

	b.
	Operator/ Maintainer Knowledge
	
	
	
	

	1
	Do you feel like you were provided sufficient information/ training on the warranty supporting your system?
	
	
	
	

	2
	Have you sought out information / training on the warranty supporting your system via the MCHS web site or other means?
	
	
	
	

	3
	Do you know how to utilize the warranty supporting your system?
	
	
	
	

	4
	Do you feel you are using the warranty supporting your system to its full potential?
	
	
	
	

	
	
	
	
	
	

	c.
	Satisfaction 
	
	
	
	

	1
	I feel the warranty process was easy to use.
	
	
	
	

	2
	I feel the warranty process was efficient.
	
	
	
	

	3
	My problem was resolved satisfactorily.  (If not, please provide comments and recommendations in para.3 comment section).
	
	
	
	

	
	
	
	
	
	

	d.
	Self-Maintenance
	
	
	
	

	1
	Do you understand the warranty self-maintenance concept?
	
	
	
	

	2
	Do you agree with the warranty self-maintenance concept?   
	
	
	
	

	3
	Do you feel the self-maintainers (USMC) are receiving sufficient training?
	
	
	
	

	4
	Do you feel the self-maintainers (USMC) are receiving the correct training?
	
	
	
	

	5
	Do you believe the warranty self-maintenance program negatively affects manning within the MOS’s utilizing your systems? 
	
	
	
	

	6
	Do you believe the cost in dollars, time and manning incurred during training and implementation (effecting repairs) is acceptable to provide Commanders support in deployed/ combat areas? 
	
	
	
	

	
	
	
	
	
	

	e.
	Plan Utilization
	
	
	
	

	1
	Which do you use as the primary means of effecting repairs on your system? 
	
	
	
	

	
	a.
	On-call support (24 hr hotline)?
	
	
	
	

	
	b.
	Warranty self-maintenance support?
	
	
	
	

	
	c.
	On-site vendor support?
	
	
	
	

	
	d.
	Mail back/ carry-in support?
	
	
	
	

	2
	Do you feel the 24 hour hotline is supporting your needs?
	
	
	
	

	3
	Have you had trouble reaching the 24 hour Hotline from OConus?  If so please explain in comments section below.
	
	
	
	

	
	
	
	
	
	

	f.
	Warranty Duration
	
	
	
	

	1
	Is your system best supported by a 1 year warranty with a option to buy a 3 year warranty?
	
	
	
	

	2
	Is your system best supported by a 3 year warranty?
	
	
	
	

	3
	Is your system best supported by a 3 year warranty and an option to purchase a 4 or 5 year warranty?
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	Not Applicable
	No
	Yes
	Rating

(1-5)

	
	
	
	
	
	

	g.
	Cost
	
	
	
	

	1
	Do you know the cost per system of the warranty currently covering your system?
	
	
	
	

	2
	Do you feel the warranty service you currently have is providing an acceptable return for the cost incurred?
	
	
	
	

	3
	For the standard 3 year warranty with a 4 and 5 year extension option, do you believe 20% of a unit’s base price is an acceptable cost for the warranty?
	
	
	
	

	
	
	
	
	
	

	h.
	Classified Systems
	
	
	
	

	1
	Are any of your systems classified?
	
	
	
	

	2
	Do you feel your warranty efficiently supports your classified systems?
	
	
	
	

	3
	Do you incur additional costs associated with shipping classified equipment to repair facilities?
	
	
	
	

	4
	Are you aware of the annual costs associated with shipping classified items for repair/replacement due to warranty claims?
	
	
	
	

	
	
	
	
	
	

	i.
	Repair Parts
	
	
	
	

	1
	Is there a repair parts block maintained to support your MCHS system?
	
	
	
	

	2
	Is it maintained by ELMACO? 
	
	
	
	

	3
	Is it maintained by CLS vendor? (i.e. General Dynamics)
	
	
	
	

	4
	Does your unit deploy with a repair parts block to support the MCHS system?
	
	
	
	

	5
	Is it your opinion that maintaining a repair parts block is cost advantageous for the Marine Corps?
	
	
	
	

	6
	Should the parts block be integrated into the Marine Corps Supply System?
	
	
	
	


3.  Comments:   __________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

4.  We appreciate your time and effort in completing this survey.   Your effort is integral in improving the support provided to our Marines and Sailors.  Please send the completed form to the email  below:

SPAWAR Systems Center Charleston (SSCC)  



(843) 218-5842 
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